
For over 15 years, SurveyVitals’ mission has been to partner with healthcare 
organizations to understand and improve the patient experience using innovative 
technology. The SurveyVitals patient experience solution offers robust benchmarks 
and unmatched reporting capabilities for comparisons against peer groups.

Connect with Us 
info@surveyvitals.com
972-442-1484

Powerful Patient Experience Solutions 

surveyvitals.com



SurveyVitals at Glance
An automated SaaS solution for patient surveys and experience reporting

▶ U.S. Anesthesia Partners

▶ Envision Healthcare

▶ Kaiser Permanente

▶ Mountain West Anesthesia

Nationwide survey vendor for healthcare and physician 
services organizations that include: 

▶ First Coast Cardio

▶ Kern Medical

▶ Summit Medical Group

▶ Vanderbilt University

CLIENT SPOTLIGHT

3,500+ locations
as of September 2020

SurveyVitals is being utilized at: 

“Summit has worked with SurveyVitals
for over 5 years, utilizing their digital 
solution for our 60+ outpatient 
locations…the team makes the survey 
process very easy for our 
practice. SurveyVitals helps answer all 
of our questions and is always open to 
hearing our feedback about the tool.”

Cassandra Howard, MBA
Patient Experience Manager
Summit Medical Group, PLLC

▶ 20,000+ system users; professional network 
of healthcare executive & administrators, 
physicians and clinicians. 

▶ 8 CMS-Approved CAHPS programs 

▶ 350+ client organizations 

▶ 36% average digital survey response rate 

▶ 43% average improvement within the first 6 
months of implementation. 

▶ 10 MM+  completed patient surveys

▶ 16,000+ providers served by the solution

▶ 50%+ of all employees dedicated to 
software & product development 
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About Us  

2009:  SurveyVitals, Inc. founded

2012: Surpassed 10,000 clinicians utilizing the 
solution

2013:  Launched SMS patient surveys and cloud 
reporting platform

2017: SurveyVitals acquired Novaetus, Inc. and 
administered surveys including ACO CAHPS and 
CAHPS for MIPS

2019:  Surpassed 10 million completed surveys 

2020: Mobile application released 



“Envision Physician Services has invested in understanding the perceptions of our patients by partnering 
with SurveyVitals over the past four years. They have enhanced our ability to collect feedback from our 
patients and drill down to the specific things that matter most to our patients. Their web-based platform 
has great reporting tools that allow leaders and clinicians visibility into the patient perceptions which 
encourages them to do something about it. The team at SurveyVitals has been a pleasure to work with, 
and together we are working to drive a patient first culture.”

Chase Hempkins, Senior Manager, Patient Experience
Envision Healthcare 

SurveyVitals Solution Overview

WHAT DO WE DO? SurveyVitals offers comprehensive survey solutions, including a 
unique blend of digital experience surveys, CMS-approved CAHPS administration, and 
online reputation tools to help organizations of all sizes and specialties meet their goals. 
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Automated Patient Surveys 
▶ Patient experience and outcomes surveys
▶ Sent automatically post-visit with patient data 

transfer via API

▶ Provider specific questions & feedback

▶ Flexible surveys with custom question options

▶ Brand surveys with custom logo & message  

▶ Available modes: SMS, email & IVR call 

Internal Organization Surveys
▶ Physician & employee satisfaction 

▶ Hospital and facility partner feedback

▶ Referring physician survey

Understand Performance
▶ Compare scores against peers

▶ National and specialty benchmarks available

▶ Rank order locations & providers

Online Reputation Tools 
▶ Verified clinician scorecards for use on website or 

provider directories

▶ Boost Google reviews with Public Review 

▶ 281%  average increase in reviews the first 

month 

Analytics Reporting 
▶ Real-time data (1-3 seconds from submission)

▶ Unlimited admin user seats

▶ Individual provider access available 

▶ Download raw data and patient comments

▶ SFTP export available 

▶ Top box scoring, trends, and more

Federal Reporting
▶ MIPS Improvement Activities

▶ CMS-approved CAHPS vendor

Improvement Resources 
▶ Easy identification of top opportunities 

▶ Video resource library 

▶ Challenge Mode feature 

Client Support
▶ Dedicated account manager 

▶ Unlimited complimentary training & support

▶ Annual users conference 

▶ U.S.-based support only 



Problems We Solve 
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Hospitals & Clinics 

▶ Removes barriers for patients to provide candid, anonymous feedback about their 

experiences with their healthcare provider or chosen facility. 

▶ Provides patients the opportunity to request to be contacted by a representative of 

their healthcare provider should they need additional follow-up. 

▶ How do I meet federal HCAHPS and other CAHPS program requirements

▶ How do I get timely patient experience feedback for each of my locations, teams and 

individual providers

▶ How do I compete with the practices in my area delivering high quality care 

▶ How do I increase my positive Google business reviews

▶ How do I get internal feedback from my team or organization (employees, physicians etc.)

▶ How do I effectively engage clinicians in our quality programs and patient experience 

initiatives. 

▶ How to pinpoint breakdown in process or care transitions 

▶ How do I get accurate and timely data on my patients’ perceptions of their interactions and 

experiences with me

▶ How do I satisfy federal MIPS reporting requirements

▶ How do I maximize my performance-based incentives

▶ How do I reduce my risk of malpractice or a liability suit 

Physicians 

Patients



Data Intake
35+ integrations

API transfer
Minimal requirements

SurveyVitals Platform
Analyze, engage, and drive improvement 
with SurveyVitals’ intuitive platform and 

continuous feedback loop.

Patient Surveys
SMS, Email, IVR

Sends automatically
User-friendly

Online Reputation
Verified patient reviews
Drive Google reviews

Top 10% national 
awards

Improvement
Education library

Best practices
Opportunity identification

Reporting Process
Results in 1-3 seconds

Custom Reporting
Download raw data

www.SurveyVitals.com



Data Intake & Survey Administration 

Patient Data Intake
With over 35 data integrations, including 
EHR/EMR and billing platforms, data transfers are 
fast and easy.  SurveyVitals offers several options 
for secure transfer including an automated API 
and manual uploads via your client portal. 

Data validation and automated survey delivery 
begin immediately after an upload is initiated, 
ensuring a simple, hands-off process. 

While minimal data is required in order to 
administer patient surveys, SurveyVitals ability to 
capture additional (unlimited) data points allows 
for increased filtering and deeper insights to your 
organization’s performance and the patient’s 
perspective. 

Survey Administration
SurveyVitals utilizes and recommends a 3-
pronged survey delivery approach that consists 
of text message, email and interactive voice 
response call.   

Over 70% of all responses are generated via 
text message.  Responses are captured using a 
browser-based survey for both text and email. 
Patients receive a request to their device and 
can tap a link to begin.  Surveys contain a user-
friendly interface and a provider photo for quick 
recall. 

Survey frequency and modes can be altered to 
fit your practices’ needs. Plus, upload your logo 
and customize the message to patients. 
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88% of patients who complete a survey do so in the first 7 days 

Basic Patient Info 

Data Platform

Clinician & Location 
Information 

Optional Values
CPT code, 

demographics, etc. 

SurveyVitals System 

Data Validation & Patient 
Eligibility Requirements

Contact Schedule

IVR call  

Email 

Text Message 



Comprehensive Reporting Platform 
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Reporting Portal 
From dashboards to detailed reports, and 
custom reporting, your solution provides a 
depth of information and insights.  Take a 
high-level view of performance or dive deep 
into the metrics you care about most. 

▶ Real-time data 
▶ Advanced filtering options 
▶ Specialty benchmarks 
▶ Sentiment analysis of patient 

comments
▶ Location and provider-specific 

feedback
▶ Response rate breakdown
▶ Top-box scoring 

Notifications & Alerts
Drive increased awareness and take 
immediate action with a series of available 
notifications and alerts – all automated to 
meet the demands of your busy schedule.  
Tailored to meet your organization’s specific 
needs, decide who and when notifications 
are administered. 

▶ Patient contact requests
▶ Low score alerts
▶ Biweekly ‘provider kudos’ 
▶ Service recovery tool 
▶ Top 10% awards
▶ Top & bottom performers 



Hard-Dollar
Return on Investment

Eliminate legacy systems
and manual processes 

50% or more cost reduction
compared to other vendors

Reduce IT infrastructure:
System maintenance, support 
staff & resources to integrate 
multiple systems

Eliminate training costs:
SurveyVitals offers unlimited 
training & support for no 
additional cost 

Reduce or redeploy FTEs
for manual processes

Win & retain contracts :  
Demonstrate the value & 
quality of your organization to 
hospital and facility partners.

Streamlined Systems: ROI with SurveyVitals 

Clients find that operational efficiencies and the ability to support quality initiatives 
from a single platform provides significant time and cost savings.  From setup and 
training to running reports, experience the SurveyVitals difference. 
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Soft-Dollar
Return on Investment

Scalability: ability to inform and 
advance QI/PI efforts without 
growing staff 

Business development resource 
and tool

Increased transparency
means decisions can be made 
faster and data-supported

Eliminate offline spreadsheets
and error-prone manual 
interventions 

Clinician & staff satisfaction
Teams are now able to be 
proactive instead of reactive 

Foster partner relationships
Engage partner facilities or 
systems to support growth and 
relationship development. 



SurveyVitals Implementation 
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Milestone 1

o Kick-off meeting 
o Defining organization 

structure & reporting 
hierarchy 

o Setting short and  
long-term goals 

Milestone 2

Setup Made Easy

Remote setup from 
anywhere in the U.S.

No extra fees for support 
from Account Manager 

and Implementation 
Specialist.

Minimal data 
requirements to start 

sending surveys.

21 day average 
timeline for setup, but

can be done faster.

35 data integration 
partners available 
with SurveyVitals.

Account manager stays 
with your account for 

its lifecycle.

o Customization of 
contact modes

o Addendum questions
o Facilitated technical 

onboarding with data 
hookup

Milestone 1 Milestone 2

With over 35 data integrations and a dedicated implementation team to guide you 
through the process from start to finish, we aim to make setup straightforward.  
Three simple milestones will have you administering surveys in no time. 

o User creation and client 
portal access 

o Training of team and 
clinicians

Milestone 3



Public Review + Google

SurveyVitals’ Public Review tools help 
anesthesia organizations build their online 
brand.
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▶ Automate online reviews
▶ Verified patients only
▶ Provider directory profiles
▶ Drive Google reviews 

One-month beta results
Average results for 6 SurveyVitals beta clients after one month of implementation

209%
increase in positive 

(4 or 5) Google 
ratings

281%
increase in number 
of Google business 

reviews

81%
increase of Google 

business overall star 
rating

1.6
improvement in 
Google business 
overall star rating

Client Spotlight 
“NCAP struggled with our poor Google review 
score for several years. This score was more 
reflective of customer service of a third-party 
vendor than our own company…By instituting 
SurveyVitals Public Review, we were able to 
rapidly (within weeks) change from a less than 
2 star score to over 4 star rating. Today we 
have over 430 reviews and our current score 
is now 4.8.”

Annette Vizena M.D.
Northern Colorado Anesthesia Professionals

Proactive Online Reputation Tools 



Why People Choose SV 

By the Numbers

▶ 50% cost savings 
from other vendors

▶ 43% average 
improvement 
(first 6 months)

▶ 281% improvement 
in Google star rating

▶ 86,000+ patient 
contact requests 
resolved

▶ 95% client retention 
rate 

▶ 830,000+ patient 
issue identified

▶ 1-3 seconds for 
updated data to 
appear

▶ 100% access to raw 
data download 

Proven Improvement Model
Those who use us improve. Increase your 
patient experience scores with SurveyVitals. 
Organizations improve on average by 43% in 
the first six months. of implementation See the 
study. 

Understand your Organization from the
Inside-Out
Understand the culture of your organization 
with internal surveys.  Provider wellness, 
employee satisfaction, and patient feedback, 
all together in a single platform.

Commitment to Innovation & Technology
Since pioneering digital patient experience 
surveys, SurveyVitals has continued to 
innovate our proprietary technology with 
regular updates and feature releases, all 
included with the cost of your subscription.

A Solution Designed by You for You
Client requests drive business decisions and 
development of features. Take an active role in 
growing the comparative platform and 
enhancing the tool to better serve you and 
other organizations. 

Unparalleled Support
Unlimited access to a dedicated account 
manager and implementation specialist at no 
extra charge. Additionally, live chat, training 
videos, and a library of resources are made 
available to all users for support. 

Focused on Automation and Efficiency 
Save time with our hands-off survey system, 
gaining more time to focus on practice of 
medicine and other facets of your business
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https://www.surveyvitals.com/start/wp-content/uploads/2018/06/SurveyVitals-Improvement-Study.png

